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保修卡
保修说明

尊敬的顾客，感谢您使用Hero产品。我公司产品执行三包规定，

产品自购买之日起保修一年。保修服务仅限于正常使用产品时出

现的质量问题，如因用户未按说明书指导使用或因不可抗力原因

造成的损坏，则不属于保修范围，维修时应支付相应费用。

维修记录                                              购买日期

维修时间 故障原因 处理方法

打造私家咖啡馆

公司名称： 北京瑰夏传奇贸易有限公司

公司地址： 北京市昌平区回龙观镇黄平路19号院4号楼510室

联系方式： 010-82962392

官网： www.herocafe.cc

关于Hero
荣获德国红点、iF、中国红星、金点奖的Hero是身为咖啡行业资深从

业者、知名咖啡师的张小光先生于2012年创立的轻奢咖啡器具品牌。

本着对于咖啡行业的执着追求、咖啡美学文化的认同、产品创新挑战

信念以及对于国人咖啡品质需求不断提升的敏锐洞察，Hero咖啡器具

从诞生之日就聚集了一群热爱咖啡，享受咖啡文化的设计及产品人才。

凭借好的产品是品牌一切基础的信念，历经10余年，成为咖啡器具品

类中轻奢美学代表，将好用的咖啡器具变成了好用的咖啡艺术品。

各大电商平台咖啡器具类目销量领先、2015 WSC世界虹吸壶大赛中国

区指定产品、北京咖啡行业协会会员、设计及实用新型专利等60多项，

等……足以证明Hero咖啡器具在行业中的引领地位。 自成立以来，我

们很高兴有近百万名咖啡爱好者在享受品质生活的时候，都有Hero的

陪伴。同时有上千家餐饮品牌及咖啡馆选择Hero产品，服务追求品质

的人士。
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荣获2022德国iF大奖
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注意事项
1. 玻璃器皿使用前，请检查完好性，用清水清洗后擦拭干净；

2. 日常清洁时，请用软布清洁主题结构，无用粗糙材质清理，

     以免造成架构表面出现划痕；

3. 建议使用纯净水或过滤水萃取咖啡；

4. 木质材质，请勿用水浸泡，以免开裂。

操作步骤产品参数

操作步骤

产品名称： 鼎元Classic冰滴壶

产品型号： KFH-8RG

执行标准号： GB 4806.9-2016

产品颜色： 玫瑰金

产品容量： 500mL

产品材质： 不锈钢/高硼硅玻璃/黄铜/

                        铝合金/硅胶/实木

外观尺寸： 550mm*180mm*160mm

部件说明

不锈钢支架

锁香盖

玻璃滤杯

软木塞

玻璃下壶

底座

原木上盖

玻璃上壶

调节阀门

1.在玻璃滤杯中加入V型滤纸。 2.将研磨好的中度咖啡粉倒入
   滤杯中。(建议粉水比例：1:10)。

3.将打湿后的圆形滤纸放置在滤杯
   中的咖啡粉表面，盖上锁香盖。

4.玻璃上壶中加入适量的冰块和冰水

  （建议冰水比1:1）

5.调整调节阀门，先浸湿全部咖啡粉后，

   调整为均匀滴速萃取，

 （建议滴速每十秒6-8滴）。

6.待咖啡全部萃取完成后，将玻璃下壶

   盖上木塞，放入冰箱发酵8-12小时

   饮用更佳。

冰 滴 咖 啡 壶
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Warranty Card
Warranty and service
Dear Customer: Firstly thank you for using our company's 
products. Our company's products implement the three 
guarantees regulations. The products are guaranteed for 
one year from the date of purchase. Warranty service is 
only valid for quality problems that occur under normal 
use. If the user does not follow the instructions for normal 
use or damage caused by man-made and force majeure is 
not covered by the warranty, If it needs repairs, thecorre-
sponding fee will be paid. 
Maintenance Record                               Purchase Date

Maintenance Time Fault Cause Handing Method

Have your own Coffee Central

About zeroHero
zeroHero which won the iF design award, the Red dot design 
award, China Red Star, and Golden Dot Awards, is a light luxury 
coffee gear brand founded in 2012 by Mr. Zhang Xiaoguang, a 
senior practitioner in the coffee industry and a well-known 
barista in China. In line with the persistent pursuit of the coffee 
industry, the recognition of coffee aesthetics and culture, the 
belief in product innovation and challenges, and the keen 
insight into the continuous improvement of Chinese people's 
coffee quality needs, zeroHero brand has gathered a group of 
people who love coffee and enjoy the design of coffee culture.  
Relying on the belief that good products are the foundation of 
all brands, after more than 10 years, zeroHero brand has 
become a representative of light luxury aesthetics in the coffee 
utensils category, turning easy-to-use coffee utensils into 
artworks.

They pursue the perfect sense of operation and design and 
extreme details of each product, finally making the inspiration 
to be a real product. Many hot sale products are loved by the 
end users. With different product lines, customers can do 
one-stop purchasing to build their own coffee houses.  With 
zeroHero,  hope  the love of coffee can be conveyed to more 
people who love coffee and who love life.

Brand of iF Design Award / Red Dot Design Award
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Beijing Guixia Legend Trading Co., Ltd.

Address:Building 4, Room 510,LongqiSquare,Yard 19 ,Huangping 

road, Changping District,Beijing, China

Email: info@zerohero.cc

Website:www.zeroherocoffee.com
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Attention
1. Before use, please inspect to ensure the equipment is good, 

     clean with water and sweep dry.

2. Please clean it with soft sponge to pritect the surface from 

     abrasion.

3. It is recommended to use purified water or filtered water to 

     extract coffee.

4. Do not soak the wood into water to protect it from cracking.

Operation StepsParameter

Operation Steps

Product: Dingyuan Classic Ice Drip Coffee Maker
Type: KFH-8RG     Color: Rose gold
Executive Standard Number: GB 4806.9-2016
Capacity: 500mL   
Material: Stainless Steel/High borosilicate glass/
Brass/Aluminium alloy/Silicone/wood

Size: 550mm*180mm*160mm

Parts description

Staininless
Steel Stand

Aroma
Locking Lid

Glass
Dripper

Glass 
Bottom Pot

Logs Base

Log Upper Lid

Glass Ice & Water Pot

Regulating Valve

1. Put V style filter paper in the glass 
    dripper.

2.Pour in medium coffee powder
   (Suggested brewing ratio 1:10).

3. Cover the ground with a wet round 
    filter paper then put the aroma 
    locking lid on.

4.Put ice and water in the upper glass 
    ice & water pot(Suggested water and 
    ice ratio 1:1);

6.When all extracted, insert the cork, 
   put the pot in the refrigerator for 8-12 
   hours fermentation, the coffee gets 
   more aroma.

5.Adjusting the valve, Let the water 
   drop into the dripper till all coffee 
   ground get wet, turn to uniform 
   dropping.

Cork

Ice drip coffee maker 

Ding Yuan


